OV Chip Guide
The OV-chipkaart (OV-chip card) is the national public transport ticket system in Netherlands and
has replaced paper tickets. The OV-chip card is in use on all forms of public transport including
trains, trams, buses and metros.
What ticket do I need?
-

We advise to choose a single use OV-chip card since this is more convenient to use than an
anonymous OV chip card. The anonymous OV chip card is advisable when you are certain to
travel more often during your stay in the Netherlands. Single use tickets can be bought from
the machines at the station or at the service desk of the NS.

How to buy a single use OV chip card?
The following steps will guide you through the process of buying the anonymous OV-chip card:
1.

2.

This is the main screen of the NS
ticket machine. To proceed please
press change the language to
English on the bottom left of the
screen and press ‘’buy single ticket
or OV-chip card’’.

Press buy Single tickets and follow
the instructions.

3.

4.

Select Single journey and follow
the instructions on screen.

At the end of the process the
system will ask to select your
payment preference:
-

5.

Debit card
Credit card
Cash (coins only)

Please follow the instruction on the
screen. Insert you card and enter
your pin.
Please make sure to cover your
personal code!

6.

Take out your single use OV-chip
card and check in at the nearest
check-in point.

How to buy an anonymous OV chip Card?
The first and last steps are similar to buying a single use OV card, the additional steps are mentioned
below:
1.

Press buy OV chip card and follow
the instructions.

2.
Select the amount to be charged
on the card. In order to travel by
train there must be at least 20EUR
on the card.

Travelling with the intercity-direct
When you would like to take the fast direct train to Rotterdam from Schiphol (intercity direct) you
need a supplement before entering the train. These supplements can be bought by checking in with
your OV chip card at the Red check-in points on the platform (5-6 on Schiphol), at the machines as a
single ticket or at the service desk of NS.
Travel times comparison:
Intercity direct ~ 26 minutes

Intercity direct ~ 52 minutes

The supplement can only be used once and does not need to be checked out
1. Check-in at the nearest
check-in point.
2. Do not forget to add the
supplement afterwards at
the RED check in points
on the platform.
3. When you are at your
destination please do not
forget to check-out.
4.

Journey planner>> read more

Travelling by bus?
To travel by bus, tram or metro in the Rotterdam area you need a ticket. There are different kinds of
tickets (OV-chipcard) available, however we advise to travel by using a single ticket.
The following tickets and prices are available:
-

1 Day travel card - travel by bus, tram and metro € 7.10
2 Day travel card - travel by bus, tram and metro € 10.70
3 Day travel card - travel by bus, tram and metro € 14.20
RET 2 uur reizen - travel 2 hours by bus, tram and metro € 3.50
RET 2x 1 uur reizen - you can make two one hour journeys buy bus, tram and metro € 6.00
Anonymous e-purse OV-chipcard - travel by bus, tram and metro € 7.50 excluding e-purse
credit

For more information please visit the following address: http://www.ret.nl/en/service-andsales/tickets-and-fares.html.
In case you need further information please visit the NS service desk at the station.
We look forward to welcoming you at the Deltas in Times of Climate Change II congress, 24-26
September 2014!

